Michael Ovbey Il

770-547-9639 michaelovbey@gmail.com michaelovbey.com
github.com/Movbey Alpharetta, GA

AWS-Certified Technical Professional * Cloud, Customer Solutions & SaaS Sales

linkedin.com/in/michael-ovbey-iii

SUMMARY

AWS-certified technical professional combining hands-on cloud and Linux
experience with customer-facing, sales, and growth experience. Built serverless
AWS projects with Terraform, Python, and CI/CD, developed outbound sales and
lead-generation campaigns, and worked directly with customers in fast-paced
environments. Seeking roles where technology and people overlap — cloud
support, implementation, solutions engineering, technical customer success, and
SaaS sales.

EXPERIENCE

Connor's Steak & Seafood — Alpharetta, GA 12/2025 — Present

Server

* Deliver consistent, high-quality service in a fast-paced fine-dining environment,
strengthening communication, prioritization, and problem-solving skills essential
for customer-focused technical roles.

¢ Learn menu details and service standards quickly, demonstrating the ability to
absorb information and explain it clearly to customers and teammates.

¢ Manage multiple priorities at once while maintaining accuracy, timing, and
responsiveness during high-volume shifts.

¢ Coordinate closely with kitchen staff, hosts, and servers to resolve issues
efficiently under pressure.

Walmart — Woodstock, GA

In Home Delivery Associate

¢ Managed a high volume of daily deliveries independently, demonstrating
reliability, time management, and strong execution in a deadline-driven
environment.

¢ Resolved customer issues on-site with professionalism and urgency, reinforcing a
service mindset relevant to support and client-facing cloud roles.

¢ Earned promotion to In-Home Delivery Driver within 8 months based on strong
performance and customer satisfaction.

OGP Associate 07/2023 — 03/2024

* Supported daily order fulfillment and customer service, earning consistent
recognition for accuracy and reliability.

¢ Collaborated with team members to improve order-processing efficiency and
reduce delays.

QuikTrip — Acworth, GA

Assistant Manager

* Oversaw overnight operations including inventory, cash handling, and food
preparation, building process discipline and attention to detail.

¢ Coached team members during night shifts, improving execution and reinforcing
collaborative problem-solving.

¢ Resolved customer concerns calmly and reduced theft and shrinkage through
improved oversight, supporting loyalty and smoother operations.

03/2024 — 08/2025

06/2022 - 06/2023

PROJECTS

Serverless Resume Website on AWS

¢ Full-stack serverless site on S3, CloudFront,
Route 53, ACM, AP| Gateway, Lambda, and
DynamoDB.

« All infrastructure defined in Terraform;
deployed via GitHub Actions CI/CD with
OIDC.

AWS Cost Optimizer (FinOps)

¢ Scheduled serverless tool analyzing AWS
spend, detecting idle resources, and emailing
daily reports.

¢ Built with AWS CDK (TypeScript), Lambda,
EventBridge, Cost Explorer, DynamoDB, and
SNS.

SKILLS

CLOUD & TECHNICAL
AWS EC2 S3 CloudFront
Route 53 IAM Lambda
DynamoDB AP| Gateway Terraform
AWS CDK Python JavaScript
TypeScript HTML/CSS Linux
Git & CI/CD

CUSTOMER & SALES

Prospecting Lead Generation

Cold Outreach CRM

Customer Success Team Leadership

CERTIFICATIONS

AWS Solutions Architect — Associate
Amazon Web Services * Apr 2026

AWS Cloud Practitioner
Amazon Web Services * Aug 2023

Sales Software, Inbound Sales & Inbound
Certified
HubSpot Academy « Jul 2025

Al Fluency & Claude 101
Anthropic ¢ Jun 2026

EDUCATION

Praxis — Online 09/2024 — 05/2025

Sales & Content Marketing

Selective professional development program in
business and entrepreneurship — sales, content
marketing, growth analytics, campaigns, and
sales sequences.
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